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DIALOGUE - HINDI

MAIN
UUTe : Y[ERAT H 30 IR F o ddratt |
SMRIRT ;S| ART AT SThIeT aeft 8, # SIE=gie ol il g
MR :  H BT 81 A USIURM hrdetie ot 8, 3R 73 [eRe 3R afda AdsHe # Rereredt 1

MR : U Teh ITeT @ H TGT b oo 5178 TR H UTE T18H URESeh el hIH ehedl 1T §, FoId hRUT {2 U1k &
a1 I hl @ THF 8|

U :  Sgd 31T | g Uopue fhg fiwa | i g2
MR  SST A1fg|
gurg ;31| 3R gH AR RERe 9 gt il &A1 I1gd 812

JTHIST:  3MTUHT R 7 FAth Tg7 & qad uflg 3R geA1a Srgl # 4 Uen g, afedh siuent sigd awl o1 9the 3fdgre
oft 81

3mehiRT:  gg ot ==t @ Y o rHaTRaY o YauTe ad €, AU ShHETREY @t 3ed § IR avd 8, 3R I STt Agad
Y 3 T et i ot 33

Jreprer: H IR Y 3R AT TG I STTenie @A § |

qurg ;. dgd 3ol | §H faeidge 31U gar sHaniRal oht faren? 3reed @ dgR o1 e ahvd 8 3R I STRITI&d & foh
at oft Fsi @ & R



ENGLISH

Pranav:

Akash :

Akash :

Akash :

Pranav:

Akash :

Pranav:

Akash :

Akash :

Akash :

Pranav:

To start, please tell us about yourself.
Sure. My name is Akash Avasthi. I am a resident of Asansol.

I have recently completed my undergraduate studies, and I am interested in working in
hotel service and management.

For the last year, I have been working part time at a luxury brand store as service staff, so I
have a good understanding of customer service.

Good. What did you study at university?
English literature.
Okay. And why is it that you want to join our restaurant in particular?

Not only is your restaurant one of the most famous and reputed, it also has a long
successful history.

It is also known that you take good care of your employees, train new entrants well, and
allow them opportunities to advance if they work hard.

I am interested in learning and moving forward.

Good. We definitely like to train our young staff, and expect that they work with
dedication as well.



ROMANIZATION

Pranav: suruaaT mein apNe baare mein kuch baTaao.
Aakaas: jii. meraa Naam aakaas avaSTHii hai, main aaSaNSoL kaa baasiNDaa huun.
Aakaas: mainNe haal hii men grejuesaN kampaliit kii hai, aur mujhe reStoreNt aur SarviS
maiNejameNt men DiLcaSpii hai.
Aakaas: pichLe ek SaaL Se main yahaan ek Lakzarii braiNd Stor mein paart taaim pariSevak kaa
kaam karTaa aayaa huun, jiS kaaran mujhe graahak kii Sevaa karNe kii khaaS Samajh hai.
Pranav: bahuT acchaa. TumNe graijuesaN kiS visay mein kii hai?
Aakaas: aNgrezii SaahiTya.
Pranav: acchaa. aur Tum hamaare reStoreNt Se hii kyon judNaa caahTe ho?
Aakaas: aapakaa reStoreNt Na Sirf yahaan ke SabaSe praSiDDH aur SammaaNiT jagahon men Se
ek hai, balLki aapakaa bahuT varson kaa Saphal iTihaa$S bhii hai.
Aakaas: yah bhii carcaa hai ki aap karmcaariyon kaa khayaal rakhTe hain, Nae karmcaariyon ko
acche Se Taiyaar karTe hain, aur uNko apNii mehNaT Se aage barhNe kaa maukaa bhii
DeTe hain.
Aakaas: main SiikhNe kii aur aage barhNe kii aakaanksaa rakhTaa huun.
Pranav: bahuT acchaa. ham biLkuL apNe yuvaa karmcaariyon ko Sikhaakar acche Se Taiyaar
karNaa paSaND karTe hain, aur yah aasaa rakhTe hain ki vo bhii Nisthaa Se kaam karen.
VOCABULARY
Hindi Romanization English Class Gender
aifiar  baasiNDaa  inhabitant noun
USURE  graijuesaN graduation, used interchangeably to mean noun
“undergraduate studies
BT  suruaaT beginning noun feminine
f&eaedt DilcaSpii interest, liking noun feminine
Tlgsh  graahak customer noun masculine
g praSiDDHa reputed, distinguished, famous adjective
g saahitya literature noun masculine
sfagd  iTihaas history, record noun masculine
gR&aes pariSevak server, attendant noun masculine




SAMPLE SENTENCES

MY I 8 359 & A& 82
aap kauN Se raajya ke baasiNDaa hain.

Which state are you a resident of?

R g 7 U Ag[uer Yo Tt hictsl 9 i g1

mere bhaaii Ne apNii grejuesaN SeNt StiifeNS
kaulej Se kii hai.

My brother did his undergraduate studies at St.
Stephen's College.

&9 @ # gHAT hed ¥ {E3Td I 8|

ham khaaNe mein hamesaa kadve Se suruaaT
karTe hain.

We always start our meals with bitter items.

o3 QR gARAT A 9gd feeraedt 1

mujhe puraaNii imaaraTon mein bahuT DilLcaSpii
hai.

I am very interested in ancient buildings.

Hgcaqul UTech
mahatvapoorna graahak

important customer

uTgeh da
graahak sewaa

customer service

Ig TTEh thise 1S O fohTT WeIE BT & |

waha graahak krediT kaard se kiraanaa khareed
rahaa hai.

The customer is buying groceries with a credit
card.

49 & aren TEh
paise dene waalaa graahak

paying customer

UTgeh GFeY Uee 9gd 81 Agayul gidT 8|

graahak SambaNDH prabaNDHaN bahuT hii
mahaTvapuurn hoTaa hai.

Customer relations management is very
important

g UTgeh ey R 09 T 3| 8|
vah graahak kaauNtar par paiSe De rahaa hai.

The customer is paying at the counter.

€ dTeieh Yeh UTgeh & 910 e 1 8|
vah pracaalak ek graahak Se baaT kar rahii hai.

The operator is talking to a customer.

Gfed A 2ieh VR Gt o agd a1 Ui RIdR araeh
|

paNdiT ravi saNkar bhaaraTiy SaNgiiT ke bahuT
hii praSiDDH SiTaar vaaDak THe.

Ravi Shankar was a distinguished Sitar player in
Indian music.

fg& anfecy & dwreie &1 sgd 5181 T4 8|

hiNDii SaahiTya mein premcaND kaa bahuT
badaa Naam hai.

Premchand is an important name in Hindi
literature.

gfagr arda # Agayuf 8 ifeh g8 g4 §AR Srcdld IR
H ST+ | Heg aear g |

iTihaas vaasTav mein mahaTvapurN hai kyunki
yah humein hamare aTeeT ke baare mein janane
mein maDaD karTa hai

History is really important because it helps us to
learn about our past.




& ¥RA o 3fdg™ W foharel UgT ueic g | g9 g & uRATeh T el Fhus ug gu gl

mujHe BHaraT ke iTihaas par kiTaaben paDHna iS DukaaN ke pariSevak Sab NiiLe kapde pahNe
pasanD hai hue hain.

I like reading books on the history of India. All the attendants in this store are dressed in
blue uniforms.

VOCABULARY PHRASE USAGE
I & ("in the beginning”)

¥ suruaaTis a noun which means 'beginning’, and & mein is a particle, meaning 'in', which follows
the noun

Together the phrase is "in the beginning" or "at the start." This is the most common way to refer to the
start of any process or phenomenon. This can also be used as 'initially', or 'to start off'.{[&31d SuruaaT
can also be used on its own, as "beginning." It is derived from the word suru which means 'start".

For example:

1. B3 | HZ QoI ATRRR SEAHT e | Sgd HfKehet gt ot
suruaaT mein mujhe aipal Sauftwair iSTemaal karNe mein bahuT muskil hoTii THii.
"Initially, I used to have a lot of trouble using Apple software."

AU &AT ("to complete post-secondary studies™)

USURH graijuesaNis an English loan word—"graduation"—and is used in common lingo in Hindi in India,
to refer to post-secondary education.@zT karNaa is a transitive verb which means "to do."

Together UQR™ &=AT graijuesaN karNaa means "to complete undergraduate studies.” Even though,
literally, it means "to graduate, "it basically means "to complete" or simply, "to do your undergraduate
studies." "Graduation" here doesn't only refer to the "graduation ceremony," but refers to the whole
process of undergraduate studies to get to the graduation.

Traditionally, there are no high school graduation ceremonies in India, and so the term "graduation™
has become linked to post-secondary education—mainly Bachelor's or undergraduate studies.

For example:

1. 78 9 I=h & RAgfrermera @ du@ w @ 81
Metrii betii raancii ke viswaviDyaalay Se graijuesaN kar rahii hai.
"My daughter is doing her undergraduate studies at Ranchi University."

# feer==ft @91 ("to be interested in")

" Meinis a particle which means 'in', and f&e==dt DiLcaSpiiis a noun which means "interest" - describing
a more emotional kind of interest, rather than merely intellectual interest. 891 HoNaa is a intransitive
verb meaning "to be." Altogether, & f&a=redt g1 mein DiLcaSpii hoNaa, means "to have interest in."



feeraedt DiLcaSpiican be used to describe a zest for topics close to your heart or even academic interest,
so it is something that is more than just a passing interest.

For example:

1. @ 3iroent off U= A9 & sfag A et 82
kyaa aapko bhii praaciiN ciiN ke iTihaaS mein DiLcaSpii hai?
"Do you also have a passion for the history of ancient Chinese?"

GRAMMAR

The Focus of This Lesson is Describing your Interests and Goals In the Active Voice

&4 faerge sru=t gar awfanial &t FRAare 1= @ daR &eAT udig & g, 3R g o w&d ¢ foh at off fasi @ &
R

ham biLkuL apNe yuvaa karmcaariyon ko Sikhaakar acche Se Taiyaar karNaa paSaND karTe hain,
aur yah aasaa rakhTe hain ki vo bhii Nisthaa Se kaam kare.
"We definitely like to train our young staff, and expect that they work with dedication as welll."

In this lesson, we will learn how to:

1. Compare the passive voice and active voice
2. Write sentences in active voice—sentence pattern

3. Use vocabulary for talking about interests and goals

1. How to Compare the Passive Voice and Active Voice

In Hindi there are several ways of making a sentence passive. This is most common when talking about
likes and dislikes.

In this lesson, we focus on the present tense, talking about likes and dislikes in an active voice and using
different verb conjugations.

When talking about likes and dislikes in Hindi, we usually use the format:
1) I like doing X

[pronoun-inflected verb-present continuous form Udg g ]



[mujhe verb-Naa paSaND hail

For example:

1. "Ilike singing." (closer to: "Singing is appealing to me")
S T UES 8|
mujhe gaaNaa paSaND hai

This is the passive voice. The pronoun is inflected and becomes the subject instead of the object (73
mujhe "Me" instead of & main "I"). 4@ paSaND which means "like" is akin to a noun, and the only verb
applied is the intransitive 8 hai ("is") from g1 hoNaa ("to be"). The second object, "singing," is in the
present continuous form of the verb.

The same can be expressed in an active voice, in the simple present tense, where the verb is in the
infinitive form, in the following way:

2) Ilike to do X.
[pronoun X verb-infinitive form T&g &=arg |
[pronoun X verb-infinitive form paSaND karTaa huun]
For example:
1. "I'like to sing."
F T U Rt g |
main gaaNaa paSaND karaTaa huun.

Here the object pronoun is active ("L," not "me"), and the main verb is transitive (3T karNaa - "to do").

This type of sentence is better suited to describing your hobbies and interests in formal situations, and
for taking a more active tone in describing. The regular way of talking about likes makes the personal
pronoun (& main- "1") into the subject (3t mujhe - "Me"), and so it's a passive way of talking about your
likes, even though that is the common way. Switching to the present continuous tense makes the tone
more active.

Beyond just talking about your likes, this type of sentence is also used to describe your process of
working and skills, how you work etc. and is particularly suited to professional situations, where we use
the format "I like to do X" to talk about work habits and discipline as well.

2. How to Write Sentences in Present Continuous Tense for "liking."



The basic sentence structure is the following:

[# Xverb-infinitive UdE #RaT § |
[main X verb-infinitive paSaND karTaa huun] (first-person singular, masculine)
[# Xverb-infinitive UdE &l § |
[main X verb-infinitive paSaND karTii huun] (first-person singular, feminine)
[ "I" + X verb + "like to."]

[8"® X verb-infinitive udg axd & |
[ham X verb-infinitive paSaND karTe hain] (first-person plural)
[ "We" + X verb + "like to."]

TS paSaND: "like"
AT karNaa: "to do”
g huun: "am" (in this case "do" in the first person)

The object [X] has to be in the infinitive form for verbs, and if the object is a noun, it has to be paired
with a transitive verb in the infinitive form, usually &A1 karNaa ("to do").

1. Object is a verb: Verb-infinitive [verb root-Naa]

2. Object is a noun: Noun + verb infinitive [noun + verb root-Naa]
Here are some examples with verb objects:
- "Toread": UedT parhNaa
"To write": foramT LikhNaa

"To build/make": 9T baNaaNaa

"To take/stick": T LagNaa

Here are some examples with noun-verb objects:

"To exercise": @M %Al vyaayaam karNaa ("do exercise")

- "To summarize": 989 for@T Sanksep LikhNaa "(write summary")
- "To paint": @3 s9HT ciTra baNaaNaa ("make painting”)

- "To blog": s fea=T bLaug LikhNaa ("write blog")

- "To serve/to care for": Qa1 &AT Sevaa karNaa ("do service")



- "To check/inspect": Sii™ &AT jaanc karNaa ("do checking")

In many cases, the verb exists on its own, but it's changed to a noun form and combined with the verb
AT karNaa. In the examples below, "sewing" or "stitching" &1 SiiNaa is an action that is awkward to
use in the continuous tense "I like sewing," so we change it to a noun &3 SiLaai ("sewing/stitching"),
used along with @31 karNaa (to do), and the sentence changes to "I like to sew/stitch," so it's clear that
you are referring to many tasks, not one prolonged action of sewing.

Since the infinitive form for verbs in Hindi is the same as the present tense conjugation -- "to do" and
"doing" are both &A1 karNaa -- this distinction has to be made. These are nuances particular to Hindi
grammar, and also idiomatic, so you develop an instinct for where it is better to use this over time.

- T SiiNaa ("sewing/stitching") — RS &A1 SiLaaii karNaa ("to do sewing/stitching"): "To
Sew/Stitch"

- @& DaudNaa ("running") — @8 @ HT Daud LagaaNaa ("to go running™"): "To run"
- @A khariiDNaa ("buying") - @&Rt &A1 khariDaarii karNaa ("to do shopping"): "To shop"

- gATEAl jhagadNaa ("arguing/fighting") — ST &A1 jhagdaa karNaa ("to do fighting/arguing"): "To
argue/fight"

For example:

1. # fora=1 o sheet g1
main LikhaNaa paSaND karaTii huun. (feminine)
"I like to write."
2. ¥ T AT UHE T § |
main vyaayaam karNaa paSaND karTaa huun.(masculine)
"I like to exercise." (instead of "I like exercising")
3. # =ik g1 § <ifcheT & @rHEn STgl AT U gl el
main darpok Nahiin huun, LekiN main khamakhaa jhagdaa karNaa paSaND Nahiin karTaa.

(masculine)
"I am not a coward, but I don't like to get into fights unnecessarily."

3. How to Use Vocabulary for Talking About Interests and Goals

The following are similar formats and words used for talking about goals and interests.

- g&g paSaND("like," "taste")



For example: # &1 Y& & & Uget Gryufdr & da< =1 ude a1 §| main karya suru karNe Se pahlLe
SampuurnTaa Se riiSarc karNaa paSaND karTaa huun. (masculine) - "I like to research fully before
starting the task."

- 3TIhigl aakaNksaa ("desire," "ambition")

For example: # 310+t er=it ST <l SATeRiel @1 § | main apNii kampaNii baNaaNe kii aakanksaa rakhTaa
huun (masculine)- "1 hope to create my own company" (more literally: I nurse the desire of creating my
own company).

- 33T icchaa ("wish")

For example: TYelT & ST& STUh! oRIT e i 3<T 82 pariiksaa ke baaD aapkii kyaa karNe kii icchaa hai? -
"What do you wish to do after your exams?"

- AT kaamNaa ("hope," "prayer")

For example: A3 gH21 ¥ g1 aohict &= <hl AT <@t 8| merii hamesaa Se hii vakiil baNNe kii kaamNaa rahii
hai. - "I've always wanted to become a lawyer."

- €T jraaDaa ("intention")

AT RMET R EH & S ol AoIgd s ol g | - meraa iraaDaa puure tiim ke jod ko mazbuuT baNaaNe kaa hai. -
"My intention is to make the team bonding stronger."

Sample Sentences

1. # forer v et § 1 (feminine)
main LikhaNaa paSaND karaTii huun.
"I like to write."

2. 7 M AT U a1 g | (masculine)
main vyaayaam karNaa paSaND karTaa huun.
"I like to exercise."

3. § =Xules &l § e g3t @rmar el AT udiE gl
main darpok Nahiin huun LekiN mujhe khaamakhaa jhagdaa karNaa paSaND Nahiin.
"I am not a coward, but I don't like to get into fights unnecessarily."

CULTURAL INSIGHT



The Education System in India

Post-secondary education in India follows the older British system that it was modeled after. Though
there are also universities, and colleges within universities, as a whole, people in India commonly refer
to post-secondary education as "college." Being in college or going to college is the same as university
in other countries. Generally, Bachelor studies last three years, although in some places, the final two
years of high school are combined with a Bachelor's education to make it five years. From high school,
students start specializing in particular fields; the Arts, Commerce and Science. The Arts include mostly
social sciences and humanities, Commerce is all economics, business and statistics, and Sciences
combines the life and medical sciences and engineering. From 10th grade onwards students have to
choose one of those fields and study only related subjects. This continues on in their bachelor's studies
as well, where students can study and specialize in a subject within their chosen field. Because of this
early division, it is generally quite difficult to switch fields later. Those studying History, for example, will
not be able to switch to pre-medical studies in university easily. However, it is possible for Engineering
graduates to study Business after their Bachelor degree is completed. This has become the new trend
among young Indians - to study engineering in during their undergraduate, and then enter an MBA
program to go on to work in a multinational company.



